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BAo cAo rtl ruru rRA, oAlgu crAc,uer luoxc n[Nn vrr-'x o
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thdng tIAu

nilm 2023
A PHAN A. HTJONG oBN ucUor BENH (lq).
A1 A1. Chi d6n, don ti,Sp, hu6ng ddn, cdp criu nguoi U6nfr to)
A1.1 Ngudi bQnh dugc chi d6n rd rdng, d6n ti6p vd hu6ng ddn cu th6 5

AI.2
Ngudi bQnh duqc chd dsi trong phdng dAy At t-ien nehi va
chuyi3n phu hsp v6i tinh trang bQnh tflt

ouoc van
5

A1.3
BQnh viQn ti6n hdnh cii ti6n quy trinh kh6m b$nh, ddptmg su hdi

ldng nguoi bQnh
4

At.4 BQnh vi€n b6o dim cac di,5u kiQn c6p cuu ngri8i 
-benh 

kiB thoi 4

A1.5
Nguoi bQnh duqc ldm c6c thri tsc, kh6m bQnh,.tlanh to6n.:. theo
dring thir tU bio dim tinh c6ng bing vd muc uu ti6n

4

A1.6
Nguoi b6nh duoc hu6ng ddn vd b6 tri ldm;<ct rishi6m. chAn doin

'!r_ 
I 'lfr,e-

hinh 6nh, th[m do chric ndng theo trinh tU thu$n tiQn
J

A2 42. Di6u kiQn co sd vOt ch6i ph@
A2.t Ngudi bQnh diAu tri nOi tru dusc nim mQt rguoi mO.t giuOne 5

42.2
Ngudi bQnh duqc st dung bu6ng v0 sinh sach sO va O-y At cac

phuong ti6n
4

42.3
Ngucri bQnh duqc cung c6p vft dung c6 nhin dAy dfr, sach s6, ch6i
luqng t6t

5

1'2.4
Ngudi bQnh duqc hu0ng c6c tiQn nghi b6o.dim sfc kh6e, ndng cao

thti tr4ng vi t0m lli .
5

42.5
Nguoi khuyOt tflt duqc ti6p cfn voi c6c i<hoa/ploirg, phuong ti6. n va
dich v.u kh5m, chta bQnh trong bQnh viQn

J

A3 A3. MOi truong ch[m soc nguoi bQnh (2)'

A3.1
Ngudi bQnh rtugc <1i6u tri trong m6i trudng, cdnh quan xanh, s4ch,

dep
5

43.2
Ngudi bQnh dusc kh6m vd diilu tr! trong khoa/phdng gsn ging,

-!ngan nap
5

A4 A4. Quy6n vd lqi ich cira ngudi bQnh (6)



1.4.1
Nguoi bQnh duo. c cung

trt
p th6ng tin vd tham gia vio qu6r trinh

4

/l4.2 Ngudi bQnh duqc t6n trong qu ri6ng tu c6 nh0n 4

1I4.3
Nguoi bQnh tluqc nQp viQn phi thufn tiQn, cdng khai, minh bnch,

chinh xic 4

/l4.5
Ngudi bQnh c61i phdn ndn, hoic khen ngoi ducrc

bQnh viQn ti6p nhfn, phdn hdi, gi6i quy6t kfp thoi
5

1l4.6
BQnh viQn thUc hiQn kh6o sbt, d,6nhgi6 su hdi ldng nguoi bQnh vi
ti6n hinh c6c biQn ph6p can thiQp

5

B B NGU LUC BENH (14)
B1 B1. SO lugng vi co c6u nh0n lUc bOnhviOn (3)

B 1.1 Xiy dung ho4ch ph6t nhdn luc b0nh vien J

Bt.2 B6o dim vi duy tri 6n din[ i6 tu-o. ne nhan luc bOnh viOn t
J

B1.3 86o dim ccy c6u chric danh nghe nghiep cua nhdn luc bQnh viQn J

B2 82. ChX luong ngu6n nhAn lUc (3)

B2.l Nhin vi6n y t6 duoc ddo tao vd ph6t tri6n [] ndng
-----;-l------;;;-
nghe ngftep J

82.2 Nhin vi6n y t6 duoc nAng cao k! ndng ung xri, giao ti6p, y dric J

B2.3 BQnh vi6n duy tri vi ph6t tri6n 6 J

B3 B3 d0 dei ngQ vd ki6n, tnor trumg lim viQc (4)
83.1 86o dim chinh s5ch lucrng, d0 dfi ngQ cira nh0n vi6n y J

83.2
86o d6m ki6n lim vi6c, lao dQng vd ndng cao trinh do
chuy6n mdn cho nhdn vi6n y ti5

4

83.3
Sric kh6e, tlbi
c6i thiQn

tinh cira nhfrn vi6n y dugc quan ttm vd
J

83.4 Tao dung m6i truong ldm vi6c tich cuc cho nhin vi6n y i6 J

B4 B4.Ldnh dao benh viQn (a)

84.1
Xdy dgng k6 hoach, quy hoach, ch6n
c6ng bO c6ng khai

luqc ph6t tri6n Uenh vlQrna
J

B,4.2 Tri6n khai v[n btn cua CLc fr J

84.3 86o dim chit luong ngu6n nh6n IUc quin ly bQnh viQn J

84.4 duOng, ph6t dQi ngu dao vi quin ly can J

C c. HoaT NG (3 s)
C1 Cl. An ninh,trfit tu vd an todn ch6v (2)

c1. 1 Bio dim an ninh, trat tu bOnh viQn 2
CI.2 B6o <tim an todn diQn vi phong chdy J

C2 C2. Qu6n l1i so b6nh tn (2)

c2.l so bQnh 6n duqc lQp dri, chinh x6c, khoa hoc J

c2.2 so bQnh 6n dugc quin ly ch[t che, dt, khoa hgc J

C3 C3 ) (ng dung cdng ngh9 th6ng tin (2 x2)

quan
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c3.1 Qu6n ly t6t ccr so dfi liQu vd th6ng tin y t6 J

c3.2
ThUc hiQn cilc giti ph6p ring dsng c6ng nghQ th6ng tin trong quin l1i

vd hoat dQng chuy6n m6n
a
-)

C4 C4. Phong ngua vd ki6m so6t nhi6m khuAn (6)

c4.r Thi6t lfp vd hoin thiQn h0 th6ng ki6m so6t nhi6m khudn J

c4.2
X6y dr,rng vd hu6ng d6n nh0n vi6n y t6 thUc hiQn c6c quy trinh ki6m
so6t nhiSm khuAn trong bQnh viQn

J

c4.3 Tri6n khai chuong trinh vi gi6m s6t tuAn thri rbatay J

c4.4
D6nh gi6, gi6m s6t vd tri6n khai ki0rn soai nhE.a thra-n trong
vi0n

bOnh
2

c4.s
Ch0t thii rln bQnh viQn dugc quan l1i ch[t che, xh ly antoin vi tudn

thtr theo dirng quy dinll
J

c4.6
ChAt thii l6ng bQnh viQn dusc quin l;i chflt ch6, fu t, an toe" ve
tutn thir theo dirng quy tlinh

J

C5 C5. N[ng luc thuc hiQn k! thuft chuy6n m6n (5) (diCm x2)

c5.1 ThUc hiQn danh mpc k! thuat theo phdn tuytin k! thu4t 2

cs.2
Nghi6n cr?u vi tri6n khai 6p dung c6c k! thuat mdi, phuong ph6p

moi
1

cs.3
Ap dung c5c hu6ng d6n quy trinh k! thuflt khiru bQnh, chta b6.nh va
tri6n khai c6c biQn ph6p gi6m s6t ch6t lusng

J

c5.4 Xdy dgng c6c hudng ddn chAn do6n vdLdi6u tri J

cs.s
Ap dpng c6c hu6ng d6n chAn dodn vd di6u tri dd ban hdnh vd gi6m

sat viOc thUc hi6n
J

C6 C6. Hoat d6ng di6u dudng vi ch[m s6c ngudi b€nh (3)

c6.1 HQ th6ng di6u dudng trudng duqc thi6t lip vi hoat dQng hieu qui 2

c6.2
Nguoi bdnh clugc di6u dudng hu6ng d6n, tu vdn diEu tri va cham

s6c, gi6o duc sric kh6e phu hop vdi bQnh dang duqc di6u tri
J

c6.3
Nguoi b€nh duqc chdm soc v0 sinh c6 nf;6n tr.ong qua trinfr Oi6" tA
tai bOnh viOn

2

C7 C7. N[ng luc thuc hi$n ch[m soc dinh dudng vd ti6t ctr6 1S1

c7.r
B0nh viOn thi6t lOp h0 th6ng t6 chric d6 thuc hiQn c6ng t6c dinh
du0ng vd ti6t ch6 trong bQnh viQn

2

c7.2
BQnh viQn b6o dim co sd vdt chht dr3 thuc hiQn cdng t6a dinh dudng
vd ti6t cht5 trong b€nh viQn

2

c7.3
Ngudi b€nh duqc dfnh gi6, theo d6i tinh trang dinh dudng trong.,)
tnol glan nam vlQn

4

c7.4 Nguoi bOnh duqc hudng ddn, tu vhn ch6 d0 an pht h-o. p v6i bOnhi U 4

c7.s
Nguoi bQnh tluqc cung c6p cn6 a0 dinh drr0ng pht hqp vdi bQnh l1i

trong thdi gian nim vi6n
2



C8 C8. Ch6t lusng x6t nghiQm (2)

c8 1
Bio dim n[ng lyc thuc hiQn circxetnghiQm hufit ho. c, h6a

sinh vi gi6i phdu bQnh

sinh, vi
J

c8.2 Bio dim chit luong cdcxet nghiQm J

C9 C9. Quin l;i, cung ung vd sir dung thu6c (6)

c9.1 BOnh viQn thi6t lflp hQ th6ng t6 chric hoat d-6neju-o. c J

c9.2 B6o t16m co sd vlt chht khoa Dugc J

c9.3
Cung rlng thu6c vi vflt tu y tti ti6u hao dAy dri, kip thcyi, bao ttam

ch6t luqng
3

c9.4 St dung thu6c an todn, ho. p lf J

c9.s
Th6ng tin thu6c, theo ddi b6o ato phen ring c6 hai cria thu6c (ADR)
kip thdi, dey dti vd c6 ch6t luqng

J

c9.6 H6i d6ng thu6c vd di6u tri dusc thi6t lfp vdL hoat A6ng t lC." qua J

c10 Cl0. Nghi6n ciru khoa hec (2)

c10 1 Tich cuc tri6n khai hoat dQnA nghi6n cri'u khoa hoc J

CTO.2
Ap dpng k6t qu6 nghiCn criu khoa hoc trong hont dQng bQnh vi6n va
chc gibiph6p ning cao chiltlugng kh6m, chfra bQnh

2

D PHAN D. HOAT DONG CAI TIEN CHAT LUONG (i,
D1 Dl. Thi6t lflp h0 th6ng va iai ti6nihil luqng (3)
D 1.1 Thi6t lpp hQ th6ng quin ly chat tusng benh vi6n 4

DL.2
Xdy drJng vi tri6n khai k6 ho4ch, eO an cai iGnt[64
vi0n

luqng bQnh
4

D1.3 X0y dung vin hoa ch6t lugng 2

D2 D2. Phong ngria c6c suitit tril ptruc (s)
D2.I Phdng ngua nguy co, di6n bi6n b6t thuong xey ra v6i nguoi bQnh 2

D2.2
Xdy dung hQ th6ng b6o cito,pnan ticlisu-5
giai ph6p kh8c phuc

y khoa vd ti6n hinh c6c
5

D2.3 Thuc hiQn c6c biQn ph6p phong ,gfi d6gra- thi6u c6c sg cO y khoa 5

D2.4 Bio t16m x6c dinh chinh *ac nguoi@ 5

D2.5 Phong ngta nguy co ngudi bQnh bi trucrt ngd 4

D3 D3. D6nh gi6, do ludng, hqp t6c vd cii ti6n ch0t ilgng (,
D3.1

D6nh gi6 chinh x6c thgc tr4ng vi c6ng

bOnh viOn

khai ch6t ilo. rg
J

D3.2 Do ludng vi gi6m set cei lugng bQnh viQn 5

D33
Hqp t6c v6i co quan quin lj, trong viQc x6y dlrng c6ng cp, triOn
khai, b6o c6o hoat ttQng quin ly chdt lugng bQnh viQn

J

E

E2.t BQnh vi6n lOp he chric chdm s6c nhi khoa 1

m
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II. BANG ToNG HqP KDT QUA CHUNG

xfr euA cHUNG cHrA
THEo MUC

Mftc
1

Mtfrc

2

Mrfrc

3

Mrlc
4

Mric
5

Di6m
TB
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dung

PHAN A. HIJONG EEN NGUOI
B-ENH (1e)

0 0 2 7 9 4.39 18

A1. Chi ddn, don ti6p, hu6ng d6n,
A,

cdp cuu nguoi bQnh (6)
0 0 I J 2 4.t7 6

42. Didu kiQn co sd vflt ch6t phJc

v.u nguoi bQnh (5)
0 0 I 1 J 4.40 5

A3. MOi truong chdm soc ngudi

b€nh (2)
0 0 0 0 2 5.00 2

,A.4. Quydn vd lqi ich cta ngudi

bQnh (6)
0 0 0 J 2 4.40 5

PHAN B. PHAT TRIEN NGUON
NHAN LUC BENH VrEN (14)

0 0 13 1 0 3.07 t4

Bl. 56lugng vdr co cAu nh0n luc

bOnh viOn (3)
U 0 3 0 0 3.00 J

82. Chat lugng ngu6n nhin luc (3) 0 0 J 0 0 3.00 J

B3. ChC d0 dAi ngQ vd di6u ki€n,

m6i truong ldm viQc (4)
0 0 -J 1 0 3.25 4

B4. Ldnh dao bQnh viQn (a) 0 0 4 0 0 3.00 4

PHAN C. HOAT DoNG
cmrreN MoN (3s)

1 9 23 2 0 2.74 35

Cl. An ninh, trit tu vd an todn

ch6y n6 (z)
0 1 0 0 2.50 2

C2. Quin l1i h6 so bQnh 6n (2) 0 0 2 0 0 3.00 2

C3. I/ng dung c6ng nghQ th6ng tin
(2) (di6m x2)

0 0 2 0 0 3.00 2

C4. Phong ngira vi ki6m so6t

nhi6m khuAn (6)
0 1 5 0 0 2.83 6

C5. Ndng luc thuc hiQn k! thufit

chuy6n m6n (5) (ditim x2)
1 I -) 0 0 2.40 5

C6. Hoat dQng di6u du0ng vi
chSm s6c nguoi bQnh (3)

0 2 1 0 0 Z.J 5 J

1



C7. N[ng luc thuc hi6n chdm soc
dinh du6ng vd titSt cnA (S)

0 J 0 2 0 2.80 5

C8 lusng x6t nghiQm (2J 0 0 2 0 0 3.00 2
Ce. Qu6n l1i,

thu6c (6)
cung irng vd sri dung

0 0 6 0 0 3.00 6

C 10. Nghi6n criu khoa hoc (2) 0 1 1 0 o 2.50 2
D. HOAT

rrEN cuAr LUoNG (11) 0 2 2 J 4 3.82 11

D1 l&p he va cat
ch6t luqng (3) 0 1 0 2 0 J.JJ J

D2. Phong ngria c6c qr
phuc (s) 0 1 0 1 J 4.20 5

D3. D6nh gi5, do ludng, h-o. p t6c vd
citi ti6n ch6t luqng (3) 0 0 2 0 1 3.67 a

-)

E

CHUYEN KHOA 1 0 0 0 0 100 1

E1. Ti6u chi sin khoa, nhi khoa
(6p dpng cho b$nh viQn da khoa c6
khoa Sin, Nhi vd b0nh vi6n
chuydn khoa S6n, Nhi) (4)

0 0 0 0 0 0

III. TOM TAT C6NC VIEC TTI KIEM TRA BPNH VIEN
-Thdnh lflp clodn ki6m ta ddnh eiSbO ti6u chi ch6t luqng bQnh vi6n 6 thdngdAu nrm
-Lfp danh sdch nhdn vi6n tham gia dodn ki6m tra
-T6ng tcct uao c6o ilanh giak€tqui ki6m tra chartluqng bOnh viOn
-Nhap k6t qud ki6m tra l€n c6ng B0 V t6 theo quy ctinh

p



v.rtI oAxu crA vn cAc tlu nrnm cHAr LTIQNG nENH vr[lv
-BQnh vi0n d6 x6y dung k6 hoach cii ti6n ch6t luqng
-Thuc hi0n tdt c6c chi ti6u chuyOn m6n dugs giao.
-BQnh viQn <td xdy dyng ph6c d6 didu trivd ban hdnh quy trinh k! thuflt 6p dung t4i

bOnh vi0n.
-Thuc hiQn t6t c6ng t6c luu trft hO so bQnh 6n, cdng t6c di6u du0ng vd ki6m so6t nhi6m

khuin.
-Tdng cudng b6i du0ng, dio tao va ph6t tri6n ngu6n nhdn lgc.
-M6i truong di6u kiOn co sd phpc nu nguoi bOnh t6t.
-pti ndng lgc thuc hiQn chuy6n m6n k! thufl phdn tuy6n dich vp k! thuft cia B0 Y tC
-Ung dpng c6ng nghQ th6ng tin vdo kh6m chta bQnh.

-Phdng ngira, rd so6t, kitim so6t nhtng sai sot chuy6n m6n

vr. TU oANn crA vn cAc NHUgc DrEM, vAu on roN r4I
-BQnh viQn chua c6 khoa dinh dudng vd ti6t ch6.

-Benh viQn chua hoin thiQn bQ c6ng cu d6rilr gli'chit luqng bOnh viOn, nhiAu ti6u muc
cii tiiSn chAt lugng b0nh viOn chua triiin khai dugc.

VII. XAC DINH CAC VAX ON U'U T'INU CAI TIEN CHAT LUONG
-DAy manh hoit dQng nghi6n cfu khoa hqc.
-Tingcudng c6ng t6c ddo tao nghiQp nu chdydn mdn.
-Ndng cao n6ng luc, thuc^hiQn chuy6n m6n k! thuflt.

v[r. crAr pHAp, r,Q rniNH, THoI GIAN cAr rrnx cHAr LUQNG
-Xdy dpng krl hoach iaiti(:"ch6t luo. ng bQnh viQn chi ti6t, phu hqp v6i hopt dQne thuc

i,.
tC cira bOnh viOn vd dim bio su tham gia cii ti6n chdt luqng b€nh vi€n.

-iay alrng bp c6ng cu trirSn khii, dAnh gitLk|hoach-ciiti6n ch6t lusng bQnh viQn.

-Rd so6t, chtn chinh, cdc quy ch6 chuy6n m6n.

rx. KET LUaN, CAM r(ET CUa B{l{H VIpN CAI TIEN CHAr
LUqNG

-BQnh viQn co dAy dri co sd vOt ch5t, m6i truoirg >ranh s4ch dgp.

-Dri nhin lgc, dt ndng lgc chuyCn m6n ph:;c v.u ngudi b€nh.
-BQnh viQn b6 urng nLtrg thi6u sot, t6n tai nhim cAi ti6n ch6t fuqng bQnh viQn phuc v.u

kh6m chfra bQnh cira ngudi bQnh ngdy cdng tdt hon.

NGUOT DITN THONG TIN
(lci'ten)
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